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£9,300.00
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Accounts HelpTransfers

User prompted to accept T’c & C’s

User enters their DOB

Your passcode must not contain more 
than 2 repeat consecutive numbers

Your passcode cannot contain  
letters or special characters (*!
%,.)
Your passcode must not include 
more than 2 sequential numbers

Please create your 
6 digit passcode:

Continue

Cancel

Please create your 
6 digit passcode:

Continue

Cancel

Please re-enter your 
6 digit passcode:

Continue

Cancel

Welcome

Register for online banking

Get started

User opens the app. If registered for 
online, they can ‘Get started’.

Done auth.ybs.co.uk

Continue

Forgotten password?
Forgotten Username/Customer?

Get started
Help us find your account

Done auth.ybs.co.uk

If you can’t remember your details, 
you can get your Customer number 
from the welcome letter you 
received when registering.

Alternatively, call us on 0345 1200 
805 and we will be able to help.

Continue

Forgotten password?
Forgotten Username/Customer?

Get started
Help us find your account

Accept

For more about how we use cookies, 

read our cookie policy.

This document contains the terms and 

conditions for and important 

information about using the Banking 

App and forms a legal agreement 

between us. You can ask us for 

additional copies of this document at 

any time. We strongly recommend that 

you read the agreement as you will be 

legally bound by all the terms whether 

or not you read them.

When we say ‘Nationwide’ or ‘we’ or 

‘us’ or ‘our’ in this document we mean 

Nationwide Building Society and when 

we say ‘you’ or ‘you’re’ or ‘your’ we 

mean you our customer.

These terms and conditions should be 

read with and apply in addition to, the 

terms and conditions that apply to 

your Account.

1. Words we use
1.1 In these terms and conditions the 

words and expressions below have the 

following meanings:

‘Account’ means your Nationwide 

account which is either in your own 

name or held jointly with somebody 

else.

The Legal bits

‘Memorable data’ setup 

following initial login, for 
user to access automated 

password reset.

Memorable data 
prompt

User enters their username or 
customer number to retreive their 
online account - or they may have 

forgotten their details.

1st login No biometrics 
on device

User number sent 
in the post for 
some (~40%)

Account 
locked

Done auth.ybs.co.uk

Get started

Resetting your 
password introduction

Reset your
password

Please note, you will 
need to have access to 
one of the telephone 
numbers you have 
registered with us.

To reset your password, 
we’ll need to send you 

to our website.

I don't have my code

Continue

Done auth.ybs.co.uk

Success
We’ve successfully

connected your account

Gospace123

  MNBVCXZ

LKJHGFDSA
POIUYTREWQ

Done auth.ybs.co.uk

Continue

Done auth.ybs.co.uk

Continue

Gospace123

  MNBVCXZ

LKJHGFDSA
POIUYTREWQ

Done auth.ybs.co.uk

Forgotten password?

Passcode

TouchID

Security
Would you like to set up 
TouchID, or a passcode?

Passcode

Biometrics

Security
Would you like to set up 

Biometrics, or a 
passcode?

Passcode

FaceID

Security
Would you like to set up 
FaceID, or a passcode?

Default device 
biometric

Native setup modal launched

Hand over 
to native
security

Error on mismatch

app
Registration
flow

Web account 
reset

Done auth.ybs.co.uk

Get started

Resetting your 
password introduction

I've received my 
code

Account locked
Please call our 

automated number to 
unlock it.

0123 456 789

Done auth.ybs.co.uk Done auth.ybs.co.uk

Get started

Resetting your 
password introduction

Continue
unlocking your

account

Please note, you will 
need the x digit code 
we sent you to finish 
unlocking your 
account.

I don't have my code

Continue

Done auth.ybs.co.uk

Web password 
reset

Move to next screen 
once 6 chars entered

Account 
connected

Please re-enter your 
6 digit passcode:

Continue

Cancel

Please login 
with your 
fingerprint



app
transfer
flow
wip

Continue

Transfer

To

From

Amount

Accounts HelpTransfer

s

MY ACCOUNTS

2345678987
monthly regular saver £8,300.00

1234567898

Internet saver issue 3 £100.00

1234567898

1.20% fixed rate.. £1,000,000.00

Transfer fromClose

One or more of your accounts are 
not eligible to make this payment

Accounts 
missing?

Continue

Transfer

To

Amount

From

Internet saver £8,300.00

Accounts HelpTransfer

s

Back

Oops
Sorry, but this account 

is in the process of 
being closed. The 

request for closure was 
received on {0}.

Back

Oops
Sorry, but you’ve made 
the maximum number 
of permitted transfers 
this month. If you need 

further information, 
please contact us.

Back

Oops
This payment cannot be 
completed as you have 

no remaining 
withdrawal days until 

{1}.

Back

Oops
This payment would 
take you over your 
maximum account 

balance. 

You have {1} remaining 
on this account.

Back

Oops
this payment will take 

you over your ISA 
Allowance.

You have x remaining of 
your ISA Allowance for 

the current tax year.

FLAG 8

TAKES OVER ALLOWANCE

FLAG 9

DEPOSIT LIMIT REACHED

FLAG 10

MAX BALANCE REACHED

FLAG 6 + 7

NO WITHDRAWAL DAYS LEFT

FLAG UNKNOWN

MAX TRANSFERS MET

FLAG UNKNOWN

ACCOUNT CLOSURE PENDING

fixed rate ebond..
23456789 £8,299.00Available:

100.00fixed rate ebond..
23456789 £8,299.00Available:

£8,300.00Internet saver
23456789 £8,299.00Available:

£8,300.00

29 MAY 2019

Verification transaction £19,998.00

Paypal +£0.01

Verification transaction £19,998.00

Paypal +£0.01

Internal transfer £19,998.00

Wedding Fund -£1000.00

YESTERDAY, 30 MAY 2019

Verification transaction £19,998.00

Paypal +£0.01

Verification transaction £19,998.00

Paypal +£0.01

Internal transfer £19,998.00

Wedding Fund -£1000.00

TODAY, 31 MAY 2019

Verification transaction £19,998.00

Paypal +£0.01

Internal transfer £19,998.00

Wedding Fund -£1000.00

Pending transaction £19,998.00

Wedding Fund -£1000.00

Accounts HelpTransfers

Accounts HelpTransfers

Continue

Pay someone new

Sort code

Payee name

Reference

Save as payee

Account number

012345678

MY ACCOUNTS

PAYEES

Transfer toClose

Pay someone new

You currently have no payees set up.

You’ve no other accounts available

MY ACCOUNTS

2345678987
Monthly regular saver £8,300.00

1234567898

1.20% fixed rate.. £100.00

PAYEES

4567898789

stan d reference

Transfer toClose

3456789878 30-50-25

P Shuttleworth reference

Pay someone new

Back

Oops
This payment cannot be 
completed as you have 
reached your deposit 

limit.

You have {1} remaining 
deposit limit until {1}.

Continue

Transfer

£8,300.00

£70000

From

To

Amount

Available balance exceeded

REFERENCE
Reference

Accounts HelpTransfer

s

internet saver

2345678987
Monthly regular saver

Cancel

I understand

Please note
Removing these funds 

from your ISA will affect 
your ISA allowance.

Cancel

I understand

Please note
Any withdrawal from 

your offset account will 
increase the interest 

charged on your 
mortgage balance.

Cancel

I understand

Please note
Any withdrawal from 

this account will incurr a 
loss of interest.

Cancel

I understand

Please note
Following this payment 

you will have {0} 
withdrawal days left 

until {1}.

Cancel

I understand

Please note
Following this payment 

you will have {0} 
withdrawal days left 

until {1}.

Error (contextual) 
debtor account 
not enough funds
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1

Continue

Transfer

£70|

From

Internet saver 

2345678987
Monthly regular saver
To

Amount

REFERENCE
Reference

£8,300.00 Confirmation

TO

REFERENCE

FIXED RATE EBOND
0123456789

£700.00AMOUNT

FROM

WHEN

MONTHLY REG SAVER
1234567898

REFERENCE

16/06/3029

Continue

Accounts HelpTransfer

s

Error
Debtor account 

Warning
Debtor account 

User chooses sender account

User decides to make a transfer

Only if account eligible to make payment

User chooses from eligible recipient accounts

User enters name and reference
Aided by native ‘next/continue’ keyboard UI

User adding a new payee

Continue

Payment 
confirmed

Please allow XX days 
for the fund to reach 

this account.

User confirms transaction Confirmed + expectations set

Error
Recipient account 

FLAG 1

USE OF ANNUAL 

WITHDRAWAL DAY

FLAG 3

NUMBER OF DAYS INTEREST 

PENALTY FOR WITHDRAWAL

FLAG 4

WITHDRAWAL FROM OFFSET 

ACCOUNT IMPACTS MORTGAGE 

INTEREST

FLAG 5

WITHDRAWAL FROM OFFSET 

ACCOUNT IMPACTS MORTGAGE 

INTEREST

Cancel

I understand

Please note
Removing these funds 

from your ISA will affect 
your ISA allowance.

ISA

(STANDARD ALLOWANCE MESSAGE)

Cancel

I understand

Please note
Removing these funds 

from your ISA will affect 
your ISA allowance.

If you later wish to 
replace these funds, it 
must be done within 
the current tax year. 

FLEX ISA

(STANDARD ALLOWANCE MESSAGE)

+

Cancel

I understand

Please note
To claim your bonus, 

you’ll need to close your 
H2B ISA.

Any funds withdrawn now 
won’t count towards your 

bonus calculation, and 
will affect your ISA 

allowance.

H2B ISA

(STANDARD ALLOWANCE MESSAGE)

+

FLAG  2

USE OF MONTHLY 

WITHDRAWAL DAY

Contextual feedback discussion
https://projects.invisionapp.com/freehand/document/sFZHf8hrw

Possible Combinations
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6, 8

7, 8

6, 9
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